Call 515-432-9457 x303 to set up a facility tour
or to learn more about holding your event at Seven Oaks.

Q1: What type of Event did you host at Seven Oaks?
Wedding reception
Q2: How large was your event (guest attendance)?
50-100
Q3: Was the facility clean and ready for you upon arrival?
Yes. The chairs and tables were set up perfectly and everything looked very clean and ready to go.
Q4: Were the lodge rules understandable and reasonable?
Yes, I'm very happy with how willing Heather was to explain any questions we had beforehand about lodge rules.
Q5: Were the prices competitive with similar facilities in the surrounding area?
Yes. I think it was a great price and I was extremely pleased that we were able to compromise on prices for extra
additions.
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?
•
•
•

Fire pit
A/V System (Microphone/speaker)
Projector/Screen

Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
Most definitely! Heather was a pleasure to work with and made sure we knew where everything was located that we
would need on the day of. She was happy and quick to answer any questions we had as well.
Q8: What prompted you to choose the Lodge at Seven Oaks?
I love the woodsy, natural atmosphere. The pine walls, removed location and beautiful lawn area made for the perfect
setting. I was also impressed with the reasonable pricing and all our guests loved having the bonfire and smores after
dinner!
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
I loved how much space we had to work with. The lodge itself is spacious, and the lawn gave us so much space for
guests to spread out and mingle.

Q1: What type of Event did you host at Seven Oaks?
wedding
Q2: How large was your event (guest attendance)?
50-100
Q3: Was the facility clean and ready for you upon arrival?
yes
Q4: Were the lodge rules understandable and reasonable?
yes
Q5: Were the prices competitive with similar facilities in the surrounding area?
yes less expensive

Call 515-432-9457 x303 to set up a facility tour
or to learn more about holding your event at Seven Oaks.
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?
Volleyball and or Horseshoes
Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
exceeded
Q8: What prompted you to choose the Lodge at Seven Oaks?
location, prize and looks of facility
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
the space is so beautiful,l liked my guests were able to use patio space and indoor space, would highly recommend this
venue for your wedding!

Q1: What type of Event did you host at Seven Oaks?
Wedding reception
Q2: How large was your event (guest attendance)?
200
Q3: Was the facility clean and ready for you upon arrival?
Yes
Q4: Were the lodge rules understandable and reasonable
Yes she went over them with us, and answered all of our questions.
Q5: Were the prices competitive with similar facilities in the surrounding area?
Seven Oaks was more no more expensive than anywhere else.
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?
Respondent skipped this question
Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
She met them and was a lot of fun to work with.
Q8: What prompted you to choose the Lodge at Seven Oaks?
It was a beautiful location and building
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
We were able to go in ahead of time to look at our table layout. We enjoyed our reception greatly but it was expensive.
We would recommend it to anyone willing to pay for it.

Q1: What type of Event did you host at Seven Oaks?
Wedding
Q2: How large was your event (guest attendance)?
150-200
Q3: Was the facility clean and ready for you upon arrival?
Yes, smelled super good!

Call 515-432-9457 x303 to set up a facility tour
or to learn more about holding your event at Seven Oaks.
Q4: Were the lodge rules understandable and reasonable?
Yes, and she explained what we didn’t understand.
Q5: Were the prices competitive with similar facilities in the surrounding area?
Yes
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?
Respondent skipped this question
Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
Yes, Heather was a doll to work with. My dad and I felt comfortable when we sat down with her. My dad asked a lot of
questions and she answered them all.
Q8: What prompted you to choose the Lodge at Seven Oaks?
Husband picked it.
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
Everyone liked it there and thought it was beautiful. And yes I would.

Q1: What type of Event did you host at Seven Oaks?
Wedding Ceremony/Reception
Q2: How large was your event (guest attendance)?
150-200
Q3: Was the facility clean and ready for you upon arrival?
Yes, was amazing.
Q4: Were the lodge rules understandable and reasonable?
Yes
Q5: Were the prices competitive with similar facilities in the surrounding area?
Yes
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?
Respondent skipped this question
Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
Yes. Heather was so good with both of us. Every time I would call she was a blast to talk to and told me, “no worries.”
Q8: What prompted you to choose the Lodge at Seven Oaks?
Location/prices
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
Very helpful staff

Q1: What type of Event did you host at Seven Oaks?
Graduation Ceremony
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Q2: How large was your event (guest attendance)?
150-200
Q3: Was the facility clean and ready for you upon arrival?
yes
Q4: Were the lodge rules understandable and reasonable?
yes
Q5: Were the prices competitive with similar facilities in the surrounding area?
yes
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?
A/V System (Microphone/speaker)
Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
yes
Q8: What prompted you to choose the Lodge at Seven Oaks?
Had used the Lodge before and it worked fantastic!
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
Amazing attitude of the staff! The facility was incredibly beautiful and accommodated our needs perfectly!

Q1: What type of Event did you host at Seven Oaks?
Wedding
Q2: How large was your event (guest attendance)?
100-150
Q3: Was the facility clean and ready for you upon arrival?
Indeed
Q4: Were the lodge rules understandable and reasonable?
Indeed
Q5: Were the prices competitive with similar facilities in the surrounding area?
Better than
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?
Projector/Screen
Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
Meet! And she was a sweetheart.
Q8: What prompted you to choose the Lodge at Seven Oaks?
Price constraints, and vendor options
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
Great people, the staff is exceptional.
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Q1: What type of Event did you host at Seven Oaks?
Graduation Ceremony
Q2: How large was your event (guest attendance)?
150-200
Q3: Was the facility clean and ready for you upon arrival?
yes
Q4: Were the lodge rules understandable and reasonable?
yes
Q5: Were the prices competitive with similar facilities in the surrounding area?
yes
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?
A/V System (Microphone/speaker)
Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
yes
Q8: What prompted you to choose the Lodge at Seven Oaks?
Had used the Lodge before and it worked fantastic!
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
Amazing attitude of the staff! The facility was incredibly beautiful and accommodated our needs perfectly!

Q1: What type of Event did you host at Seven Oaks?
Wedding Ceremony/Reception
Q2: How large was your event (guest attendance)?
150-200
Q3: Was the facility clean and ready for you upon arrival?
Yes, was amazing.
Q4: Were the lodge rules understandable and reasonable?
Yes
Q5: Were the prices competitive with similar facilities in the surrounding area?
Yes
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?
Respondent skipped this question
Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
Yes. Heather was so good with both of us. Every time I would call she was a blast to talk to and told me, “no worries.”
Q8: What prompted you to choose the Lodge at Seven Oaks?
Location/prices

Call 515-432-9457 x303 to set up a facility tour
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Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
Very helpful staff

Q1: What type of Event did you host at Seven Oaks?
Wedding
Q2: How large was your event (guest attendance)?
150-200
Q3: Was the facility clean and ready for you upon arrival?
Yes, smelled super good!
Q4: Were the lodge rules understandable and reasonable?
Yes, and she explained what we didn’t understand.
Q5: Were the prices competitive with similar facilities in the surrounding area?
Yes
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?
Respondent skipped this question
Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
Yes, Heather was a doll to work with. My dad and I felt comfortable when we sat down with her. My dad asked a lot of
questions and she answered them all.
Q8: What prompted you to choose the Lodge at Seven Oaks?
Husband picked it.
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
Everyone liked it there and thought it was beautiful. And yes I would.

Q1: What type of Event did you host at Seven Oaks?
Fundraiser
Q2: How large was your event (guest attendance)?
200+
Q3: Was the facility clean and ready for you upon arrival?
Yes
Q4: Were the lodge rules understandable and reasonable?
Yes
Q5: Were the prices competitive with similar facilities in the surrounding area?
Yes
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?


A/V System (Microphone/speaker)

Call 515-432-9457 x303 to set up a facility tour
or to learn more about holding your event at Seven Oaks.


Projector/Screen

Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
Yes, Heather was wonderful!
Q8: What prompted you to choose the Lodge at Seven Oaks?
Location, size of space, beauty of space, atmosphere, helpful staff
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
Yes I would recommend, best parts were the friendly helpful staff & the beautiful lodge

Q1: What type of Event did you host at Seven Oaks?
Youth Workshops
Q2: How large was your event (guest attendance)?
0-50
Q3: Was the facility clean and ready for you upon arrival?
Yes
Q4: Were the lodge rules understandable and reasonable?
Yes
Q5: Were the prices competitive with similar facilities in the surrounding area?
Yes
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?
Projector/Screen
Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
Exceed
Q8: What prompted you to choose the Lodge at Seven Oaks?
Wonderful facility with many options
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
Friendly helpful staff and yes I would recommend.

Q1: What type of Event did you host at Seven Oaks?
Pawty for Paws fundraiser
Q2: How large was your event (guest attendance)?
200+
Q3: Was the facility clean and ready for you upon arrival?
Yes
Q4: Were the lodge rules understandable and reasonable?
Yes

Call 515-432-9457 x303 to set up a facility tour
or to learn more about holding your event at Seven Oaks.
Q5: Were the prices competitive with similar facilities in the surrounding area?
Yes
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?


A/V System (Microphone/speaker)



Projector/Screen

Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
She was great! So easy to work with, exceeded expectations.
Q8: What prompted you to choose the Lodge at Seven Oaks?
Used previously, positive experience
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
Atmosphere, staff, ease of use PLEASE get more vacuums, the amount of time spent vacuuming was too much that late
at night.

Q1: What type of Event did you host at Seven Oaks?
Fundraiser
Q2: How large was your event (guest attendance)?
100-150
Q3: Was the facility clean and ready for you upon arrival?
Yes
Q4: Were the lodge rules understandable and reasonable?
Yes
Q5: Were the prices competitive with similar facilities in the surrounding area?
Yes
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?
Projector/Screen
Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
Yes
Q8: What prompted you to choose the Lodge at Seven Oaks?
Location, facility and ambiance

1: What type of Event did you host at Seven Oaks?
Wedding ceremony / reception
Q2: How large was your event (guest attendance)?
150-200
Q3: Was the facility clean and ready for you upon arrival?
Yes we cleaned up a lot after it was over the bartenders told us this is the most cleanup and help outta all other parties
they have had
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Q4: Were the lodge rules understandable and reasonable?
We weren't fully aware of all the charges at the beginning but it got better
Q5: Were the prices competitive with similar facilities in the surrounding area?
They were but I felt a little pricey
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?
Respondent skipped this question
Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
Yes, things were good and I felt like she wasn’t attentive at first but she really did do a good job over all. Everything was
perfect, and her suggestions were spot on. I was incredibly nervous everything would come together but she helped a lot.
Q8: What prompted you to choose the Lodge at Seven Oaks?
Loved the outdoors and the inside of the building I didn't use much decorations because of it
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
The outdoorsy feeling inside and out just helped with the decor and theme of the whole day. Yes I would
Q1: What type of Event did you host at Seven Oaks?
Business conference
Q2: How large was your event (guest attendance)?
0-50
Q3: Was the facility clean and ready for you upon arrival?
Respondent skipped this question
Q4: Were the lodge rules understandable and reasonable?
yes
Q5: Were the prices competitive with similar facilities in the surrounding area?
yes
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?
Respondent skipped this question
Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
Yes, she was really nice and was very accommodating.
Q8: What prompted you to choose the Lodge at Seven Oaks?
We were looking for a casual meeting site in the area.

Q1: What type of Event did you host at Seven Oaks?
Wedding
Q2: How large was your event (guest attendance)?
200+
Q3: Was the facility clean and ready for you upon arrival?
Yes

Call 515-432-9457 x303 to set up a facility tour
or to learn more about holding your event at Seven Oaks.
Q4: Were the lodge rules understandable and reasonable?
Yes
Q5: Were the prices competitive with similar facilities in the surrounding area?
Yes
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?
Respondent skipped this question
Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
The event planner was super! She went above and beyond our needs. She always emailed us right back with all of my
questions answered in a timely manner.
Q8: What prompted you to choose the Lodge at Seven Oaks?
It is an awesome place and was a good location to meet our guests needs as well.
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
Loved the place, would recommend someone to Seven Oaks.

Q1: What type of Event did you host at Seven Oaks?
Wedding & Reception
Q2: How large was your event (guest attendance)?
100-150
Q3: Was the facility clean and ready for you upon arrival?
Yes
Q4: Were the lodge rules understandable and reasonable?
Yes
Q5: Were the prices competitive with similar facilities in the surrounding area?
Yes
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?
Respondent skipped this question
Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
Yes, Heather was very knowledgeable and helped out with with so many things. Very fun to work with.
Q8: What prompted you to choose the Lodge at Seven Oaks?
Location and the facility where we could do everything in one place.
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
I loved everything about Seven Oaks. Everything flowed well from the wedding to the reception. Got many compliments
on the place.

Q1: Group Name
Buerer/Long Wedding

Call 515-432-9457 x303 to set up a facility tour
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Q2: Chaperone Name
Marty & Darcie
Q3: Phone Number
Q4: Would you like someone to contact you to reserve your next visit?
NO
Q5: How far did you drive (one-way) to get to Seven Oaks?
3 miles
Q6: How can we improve our services?
Respondent skipped this question
Q7: Please rate the following items.
Friendliness of Employees5 (Excellent)
Cleanliness of Area5 (Excellent)
Ease of GroupCheck-in5 (Excellent)
Value &Price5 (Excellent)
Q8: What did you like best about your trip?
easy to work with staff, very friendly & helpful. very nice

Q1: Group Name
Coney Sayre Wedding Reception
Q2: Chaperone Name
Mary Sayre
Q3: Phone Number
515-321-2037
Q4: Would you like someone to contact you to reserve your next visit?
Yes
Q5: How far did you drive (one-way) to get to Seven Oaks?
12 mile
Q6: How can we improve our services?
The last meeting to finalize the reception was a little close to the event. I know it had to be prompted by Traci. The
concern was there was a change in coordinators & we were concerned the information would not be consistant. It turned
out to be fine but we were in a less than 2 week window. Except confusion on the new rm. We were told that new room
would be available for our use if needed. It was not so table setup had to be reconfigured. It ended up being fine.
Q7: Please rate the following items.
Friendliness of Employees5 (Excellent)
Cleanliness of Area5 (Excellent)
Ease of GroupCheck-in5 (Excellent)
Value &Price4 (Good)
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Q8: What did you like best about your trip?
Set up & clean up being done by your staff.

Q1: Group Name
Boone High School Class of 1960
Q2: Chaperone Name
Respondent skipped this question
Q3: Phone Number
Q4: Would you like someone to contact you to reserve your next visit?
NO
Q5: How far did you drive (one-way) to get to Seven Oaks?
I drove from Boone. Some came from Omaha, Michigan, Nebraska, Missouri and other states.
Q6: How can we improve our services?
Our class was extremely please with EVERYTHING!
Q7: Please rate the following items.
Friendliness of Employees 5 (Excellent)
Cleanliness of Area 5 (Excellent)
Ease of GroupCheck-in 5 (Excellent)
Value &Price 5 (Excellent)
Q8: What did you like best about your trip?
The venue, employees and having so many from our class attending our 55 year reunion.

Q1: What type of Event did you host at Seven Oaks?
Wedding ceremony & reception
Q2: How large was your event (guest attendance)?
150-200
Q3: Was the facility clean and ready for you upon arrival?
Yes
Q4: Were the lodge rules understandable and reasonable?
Yes - If I had any questions on anything Rebecca was able to answer them for me
Q5: Were the prices competitive with similar facilities in the surrounding area?
Yes!!! Very reasonable and you can use any caterer.
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?


Volleyball and or Horseshoes



Projector/Screen



A/V System (Microphone/speaker)

Call 515-432-9457 x303 to set up a facility tour
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Fire pit

Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
Yes - Rebecca was fantastic!
Q8: What prompted you to choose the Lodge at Seven Oaks?
We use to snowboard and it was the most centralized location for all of our guests. We wanted to have games outside
and it was the most reasonably priced venue we could find with no hidden costs.
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
The venue caterers to all types. We had our ceremony in the addition which was beautiful. Then we set up a Wii in the
addition. We had the dance in the reception hall and also had activities outside. All of our guests were happy because if
they didn't like dancing they had other options.

Q1: What type of Event did you host at Seven Oaks?
Business Meeting/Luncheon
Q2: How large was your event (guest attendance)?
50-100
Q3: Was the facility clean and ready for you upon arrival?
Yes - everything was perfect! Beautiful facility and great staff.
Q4: Were the lodge rules understandable and reasonable?
Yes - you've done a great job outlining these, and providing details for meetings and events.
Q5: Were the prices competitive with similar facilities in the surrounding area?
Yes. Very reasonably priced.
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?


Projector/Screen



A/V System (Microphone/speaker)

Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
Yes! Excellent service. Rebecca was great to work with. Very organized, friendly, accommodating and professional.
Q8: What prompted you to choose the Lodge at Seven Oaks?
Great facility and an excellent price.
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
New addition is beautiful! Yes, will definitely recommend Seven Oaks.

Q1: What type of Event did you host at Seven Oaks?
Daughter's wedding
Q2: How large was your event (guest attendance)?
100-150
Q3: Was the facility clean and ready for you upon arrival?
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Yes
Q4: Were the lodge rules understandable and reasonable?
Yes
Q5: Were the prices competitive with similar facilities in the surrounding area?
Yes
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?
Fire pit
Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
Yes
Q8: What prompted you to choose the Lodge at Seven Oaks?
Use of the ski lift for the bridal party's grand entrance
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
All of the employees were great to work with and I would recommend Seven Oaks.

Q1: What type of Event did you host at Seven Oaks?
Retirement party
Q2: How large was your event (guest attendance)?
100-150
Q3: Was the facility clean and ready for you upon arrival?
Yes, very clean
Q4: Were the lodge rules understandable and reasonable?
Yes.
Q5: Were the prices competitive with similar facilities in the surrounding area?
Yes, very competitive.
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?
A/V System (Microphone/speaker)
Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
Rebecca was great to work with and made sure everything was in order and organized well before our event.
Q8: What prompted you to choose the Lodge at Seven Oaks?
Personal experience with renting the Lodge in previous years, price, the available bar, and ease of catering to the facility.
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
Rebecca was available when I needed her either via phone, email, or meeting which I appreciated very much. Also, she
was very flexible when our plans changed and could accommodate everything I requested. Not to mention, the facility is
beautiful.

Q1: What type of Event did you host at Seven Oaks?
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Special Event with auction
Q2: How large was your event (guest attendance)?
100-150
Q3: Was the facility clean and ready for you upon arrival?
Yes
Q4: Were the lodge rules understandable and reasonable?
Yes
Q5: Were the prices competitive with similar facilities in the surrounding area?
A little higher than some places, but they worked with me to make sure it was reasonable for our nonprofit.
Q6: Did you utilize any of the options (i.e. fire pit, AV system, etc.) during your event?
Projector/Screen
Q7: Did the Seven Oaks Event Planner meet or exceed your expectations?
Jessi did a nice job of helping us with whatever we needed.
Q8: What prompted you to choose the Lodge at Seven Oaks?
Space, location, ambiance
Q9: What did you like best about your experience at Seven Oaks? Would you recommend Seven Oaks to
anyone?
We are return customers and likely will hold our event there again in the future. Yes, I would recommend for sure.

